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BOUYGUES E&S FM UK LIMITED
Bouygues E&S (Energies & Services) is a world-leading European
facilities management and energy performance partner that operates
in over 20 countries including France, UK, Switzerland and Canada.
They work to ensure the technical systems installed and operating
in their client’s buildings achieve and sustain the quality, reliability
and energy-efficiency needed for today’s environmental and safety
standards.
Amongst their extensive UK portfolio, Bouygues delivers a variety of FM
services to their Clients some of which are:
• Barnet General Hospital
• National Physics Lab
• University of the Arts, London
• Broomfield Hospital
• North West London Hospitals NHS Trust
• Pathways Housing
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North Middlesex Hospital
The National Archives
Addenbrooke’s Hospital
Public Health England

In January 2018, Liftec was awarded the maintenance contract for 198
units across multiple sites owned by the organisations mentioned above.
The award followed several meetings with Bouygues’ Senior Procurement
Manager and a successful competitive tender submission.
Many of the buildings operate in the healthcare, residential and public
sectors. Liftec’s commitment to consistent levels of lift performance and
reliability has been key to maintaining customer confidence. One of the
crucial requirements of this contract is for our engineers to ensure that
potential lift failures and passenger entrapments are kept to the very
minimum and resolved and as efficiently as possible.
To address the lifts’ needs for safety and reliability, a series of detailed lift
status reports were provided to Bouygues from the outset of maintenance
works.
This contract has been successfully retendered and re-awarded to Liftec,
since 2018.
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